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Dear Mr Bennett,

Thank you for your letter of 29 January 2008. | have
also seen a copy of the letter you sent to Duncan
Selbie of the same date.

Thank you for setting out in detail your concerns in
response to the Trust’s letters of 14 January 2008. In
order to respond to issues directly, | will take them
point by point as laid out in your most recent letter.

A. Thank you for your description of the correct
workings of the hearing aid. Barbara Harris is aware of
the basic principles and utilization of a hearing aid.
The Trust is committed to its core values, and takes
seriously the implementation of services and facilities
for all people with special needs. The Trust recognises
and respects the requirements of the Disability
Discrimination Act.






