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Dear Mr Bennett

Thankyou for writing to me, as well as to the Court and
to MrsStone, on 8 November2007. I am aware that Mrs
Stone has made considerable enquiries about the
concerns you raised on this occasion, and has written to
you in detail.

I agree with you that ensuring people are able to use
and participate in the Trust's services, regardless of
their abilities, is of fundamental importance. I am
aware that the Trust had made a commitment to this
before I started in post in July 2007. I continue to
emphasise and promote the importance of this
throughout the organisation, both in relation to our core
values, and in the context of the Trust's strategic
objectives.

I have made it clear that, alongside their individual
managerial and professional responsibilities, members
of the ExecutiveTeam are expected to play their full




