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Dear Mr Bennett

Thank you for your letters of 26 October and 8 November
2007. I was pleased that you recognized, in the light of your
meeting with Barbara Harris on 22 October 2007, that the
Trust takes seriously issues relating to services and facilities
for people with a range of special needs, including sensory
disabilities. I know she found this meeting useful, among
other things in identifying some further training needs for
individual staff in the use of the induction loop facility. She
also described to me how you sometimes adjusted or reset
your hearing aid, or switched from one hearing aid to
another, in order to obtain the best possible reception.

The following are some indicators of the seiiousness with
which the Trust regards services and facilities for patients,
staff and visitors with disabi lities:

1. The Trust established a DisabilityGroup. Membership
includes a range of senior staff and a non-executive
Director (who is himself disabled), as well as other people -




